Key Points at a Glance

• Regular items are consigned for 90 days
• Bridal and formal gowns are consigned for 6 months
• Agreements renew automatically unless otherwise discussed
• Commission is 50/50 standard, 60/40 for eligible reconsigned gowns
• Reclaimed may discount up to 20 percent during promotions
• Payouts are issued monthly for the prior month’s sales
• Items not picked up within 14 days of notification become property of Reclaimed
Full terms are outlined below.

1. Item Acceptance
Items are accepted based on condition, season, brand, and current inventory needs.
All items must be clean, odor free, and in excellent condition at drop off.
Reclaimed does not accept fast fashion brands and reserves the right to decline items that do not meet shop standards.

2. Consignment Period
Regular clothing, accessories, and household items are consigned for 90 days.
Bridal and formal gowns are consigned for 6 months.
The consignment period begins on the date the item is entered into inventory.
At the end of the initial consignment term, Reclaimed will reach out to discuss next steps. Options may include adjusting the price, extending the term, or arranging pick up.
Unless otherwise discussed, consignment automatically renews for:
• an additional 90 days for regular items
• an additional 3 months for bridal and formal gowns
Notification will be sent to the email address on file. It is the consignor’s responsibility to keep contact information current and monitor expiration dates through the Client Portal.
Items not picked up within 14 days of notification become the property of Reclaimed and may be donated, sold, or otherwise disposed of at Reclaimed’s discretion.

3. Pricing
Pricing is determined collaboratively based on brand, condition, and current resale market trends.
If there are concerns about pricing, Reclaimed and the consignor will agree on pricing before the item is placed on the floor.
Reclaimed reserves the discretion to reduce pricing by up to 20 percent during the consignment period for promotions or seasonal sales without additional approval.

4. Commission
Standard consignment is split 50 percent to consignor and 50 percent to Reclaimed.
Reconsigned bridal gowns that have been cleaned by the consignor are split 60 percent to consignor and 40 percent to Reclaimed.
Commission is based on the final selling price.

5. Payment
Consignors must select a payment method through the Client Portal (Venmo or Zelle) and provide accurate information.
Payouts are issued on a monthly basis for items sold during the prior month.
Reclaimed is not responsible for payment delays due to incorrect or missing payment information.

6. Care and Liability
Reclaimed takes reasonable care of all consigned items.
However, Reclaimed is not responsible for normal wear, minor damage, theft, fire, or events beyond its control.
Items are left at the consignor’s own risk.

7. Client Portal
All consignors are required to maintain an active Client Portal account.
The portal allows consignors to view:
• Items currently in store
• Sold items and sale dates
• Expiration dates
• Account balance
By creating an account and selecting “Accept Terms & Conditions,” the consignor agrees to this consignment agreement.
